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What You Say Matters
Guest Speaker: Brenda Eckstein
When:  Thursday 12 April 2012
Where: The Grace Hotel, 77 York Street, Sydney
Time:    7.00am for a 7.30am start - 9.00am finish
Early bird registration, click here
‘I see you, I hear you and what you say matters.’  If we validate others by acknowledging them in this way, we build stronger relationships.  And we all prefer to deal with people we know and trust!  
As an ‘Integral Coach’ Brenda’s role is that of helping people turn ‘stumbling blocks’ into ‘stepping stones’.  Being ‘stuck’ in one area of our lives usually impacts on other domains, too.  A good coach helps us to see our ‘blind spots’, and shows us how to develop new habits.  We can shift our ‘way of being’ and thus lead more successful lives. This affects our professional, business and private lives, too.
Brenda will outline five key areas enabling us to be aware of behaviour and thinking patterns and thus take action to improve: 
1. What ‘story’ (stumbling block) do we keep telling ourselves?
2. Which new narrative will help us to ‘shift’ to a new level?
3. How do we effectively gather data through ‘self-observations’?
4. How can we reflect and start noticing patterns?
5. What practices and exercises will help us to develop new habits?
Coaching offers us the possibility to begin answering these questions… to make friends with our limiting beliefs, the stuff that holds us back from new beginnings… from becoming alive to possibilities… from becoming the person that we were born to be.’
Who is Brenda Eckstein?
Brenda Eckstein is an accredited, experienced trainer who has presented training on five continents.  In addition, through the University of Cape Town’s Graduate School of Business, Centre for Coaching, after two years of intense studies in Integral Coaching, Brenda was awarded certification in the Professional Coaching Course in March 2012. This incorporates a New Ventures West (Canadian) qualification, too.   Her main clients are CEO’s, Chartered Accountants and others in leadership and management roles.
Her two published books are ‘Networking Tactics’ and ‘ABCs of Effective Networking’. Through PRISA (the Public Relations Institute of South Africa), Brenda is accredited as a Chartered Public Relations Practitioner.  She also has ‘Professional Member’ accreditation status with the NSAA (National Speakers Association of Australia) where she is currently a member of the New South Wales chapter.
Leadership roles have included being the first woman to be President of the Pietermaritzburg Chamber of Commerce and Industries and International President of International Training in Communication, a world-wide organization providing leadership development, communication and organisational skills and business meeting procedure.  As a tribute to her role in business and community affairs, in 2011 Brenda was appointed as an Honorary Member of the Pietermaritzburg Chamber of Business.
Brenda’s previous topics presented at SWAP over the last few years are:
‘A grain of rice:  the tangible aspects of customer service’
‘How to delegate effectively’ (Communication Skills)
‘Networking Tactics’ (based on her book of the same title)
How Do I Buy a Ticket?
Help us to make this an even better event by PURCHASING a ticket NOW for you and a colleague.  Ticket sales are available online by clicking here, or by phone; contact Grahame Ward Ph: 9144 2126 or Gill Walker Ph: 0410 449 709.  Please help us to promote this event by forwarding this email to anyone in your network who would find this information relevant and don't forget to like us on Facebook!
--------------------------------------------------------------------------------------------------
 
 
THE GRACE HOTEL 
77 York Street Sydney NSW 2000

(Corner of York and King Streets)

 

	 


Wrapping 2 – Leadership Forum – Pietermaritzburg – April 18 2012

PCB LEADERSHIP FORUM 

Invites you to a presentation on

‘WHAT YOU SAY MATTERS’
By:  Brenda Eckstein

‘I see you, I hear you and what you say matters.’  If we validate others by acknowledging them in this way, we build stronger relationships.  And we all prefer to deal with people we know and trust!

As an ‘Integral Coach’ Brenda’s role is that of helping people turn ‘stumbling blocks’ into ‘stepping stones’.  Being ‘stuck’ in one area of our lives usually impacts on other domains, too.  A good coach helps us to see our ‘blind spots’, and shows us how to develop new habits.  We can shift our ‘way of being’ and thus lead more successful lives. This affects our professional, business and private lives, too.

Brenda will outline five key areas which will enable us to be aware of behaviour and thinking patterns and thus take action to improve:
· What ‘story’ (stumbling block) do we keep telling ourselves?

· Which new narrative will help us to ‘shift’ to a new level?

· How do we effectively gather data through ‘self-observations’?

· How can we reflect and start noticing patterns?

· What practices and exercises will help us to develop new habits?

DATE:  18 April 2012

TIME:  17:15 for 17:30

VENUE:  Chamber House, Royal Showgrounds

COST:  R35 per person

ALL WELCOME

RSVP:  Thabisile, 033 345 2747, info@pcb.org.za, www.pcb.org.za
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